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A Message from

Dr. Robin Ganzert

President and CEQ,
American Humane Society

Dear Friends,

As we move into a new time of year, it's an inspiring time to reflect on the progress we're making together
to advance humane care for farm animals.

At American Humane Society, our work is rooted in a simple but powerful belief: that every animal
deserves to be treated with compassion, dignity and respect. Thanks to your continued support and
partnership, that belief is becoming a reality for more than one billion farm animals each year through
the American Humane Certified™ program.

This newsletter reflects the momentum we are building across every part of our work. From welcoming
new leadership like Ryan Bennett, whose expertise will help expand our reach and impact, to the
addition of distinguished scientists like Dr. Dana Campbell to our Scientific Advisory Committee, we are
strengthening the foundation of science, collaboration and innovation that drives our mission forward.

We are also proud to see animal welfare taking center stage across the industry, as highlighted at the
recent PEAK Conference, where meaningful conversations are turning data into action and raising
standards across the globe. At the same time, our certified producers like Springer Mountain Farms,
continue to demonstrate that humane practices and high-quality food production go hand in hand.
Transparency and continuous improvement remain at the heart of everything we do. With new tools, updated
standards and expanded resources now available, we are empowering producers and partners with the
knowledge and support they need to succeed while upholding exceptional standards of animal care.

As you read through this issue, | hope you feel the same sense of pride and purpose that inspires our work
every day. Together, we are not only improving the lives of animals, we are helping build a more humane,
responsible and trustworthy food system for generations to come.

Thank you for being part of this journey with us.

With gratitude,

Gl K. Dogpt

Robin R. Ganzert, Ph.D.
President and CEO, American Humane Society
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New Leadership
Joins Us to Advance
Humane Farming

e're pleased to welcome Ryan Bennett as Vice

President of American Humane Society’s Farm
Program. Ryan is a key addition to our team at a time
when demand for higher animal welfare standards
continues to grow.

Ryan brings deep experience in agriculture,
sustainability and animal welfare, along with a

strong track record of working collaboratively across
industries to drive meaningful change. In his new role,
he will help expand the American Humane Certified™
program and our work to elevate the humane
treatment of more than one billion farm animals each
year through rigorous, independent audits.

Looking ahead, Ryan will focus on advancing
science-based standards, supporting certified
producers and growing the program’s reach. His
leadership will help ensure American Humane

Certified remains a trusted, third-party voice and
deliver real impact for animals, while building
confidence among consumers and partners.

With your continued support, we're building a more
humane and transparent food system—one that
benefits animals, producers and families alike.

Together, we have an incredible opportunity to strengthen humane standards and
create lasting, positive change for farm animals.

Dr. Dana Campbell
Joins Our Scientific
Advisory Committee

merican Humane Society is proud to welcome
Dr. Dana Campbell to our Scientific Advisory
Committee, where her expertise will advance our
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—Ryan Bennett

mission to help ensure high standards of animal
welfare in agriculture.

Dr. Campbell is a Senior Research Scientist at
CSIRO and a globally recognized expert in animal
behavior and welfare. Her research explores how
livestock adapt to and experience different housing
environments, with a strong focus on how early
rearing conditions influence behavior, physiology,
cognition and overall well-being. Her work reflects
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a deep commitment to understanding how farm
animals function and feel, both very important
components of humane care.

Welcome to Our
New Field Manager,
Mekenzie Cecil

e are thrilled to introduce Mekenzie Cecil,

who joins the American Humane Society
team as a Field Operations Manager under the Farm
Program, bringing a strong background in animal
science and livestock research to the role.

In this position, Mekenzie will manage audit
coordination and scheduling, field data collection,
corrective action follow-up and producer and
processor development and retention. A Northwest
Indiana native, she holds a bachelor’s degree in
animal sciences from Purdue University and a
master’s degree through the USDA Livestock
Behavior Research Program in partnership with
Purdue, where her work centered on swine welfare
and the impacts of heat and cold stress in piglets.

Throughout her distinguished career, Dr. Campbell
has worked across a wide range of species,
including laying hens, cattle, sheep, ducks,
crocodiles and prawns. This breadth of experience
brings a valuable, cross-species perspective to
advancing animal welfare practices.

Dr. Campbell earned her Ph.D. from the University of
Auckland and has conducted postdoctoral research
at leading institutions around the world, including
the University of Guelph, Michigan State University
and the University of New England in Australia, in
collaboration with CSIRO.

We are honored to have Dr. Campbell join our
Scientific Advisory Committee and look forward to
the insight and leadership she will bring in advancing
science-based, humane standards for farm animals

We are excited to have Mekenzie on board and look
forward to the dedication and knowledge she will
bring to the Farm Program.
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Raising the Bar for Poultry Welfare at the

PEAK Conference

How science-based standards are driving measurable

Improvements

merican Humane Society Field Operations

Managers Melanie Bergman and Kevin Braman
attended the PEAK Conference, powered by
the Midwest Poultry Federation, in Minneapolis,
Minnesota April 14"-16%. The annual event brought
together poultry industry professionals to share
research, innovations and best practices in poultry
production and animal welfare.

From audit to action

Bergman presented “From Audit to Action: Turning
Welfare Findings into Performance Gains,” a session
focused on how producers can move beyond the
audit itself and use welfare data as a practical tool
for continuous improvement.

PULLET FEATHER SCORING GUIDE

Adapted from research by Dr. Alexandra Harlander and team at the
University of Guelph, Decina et al. 2019, doi: 10.3390/ani9070436.

Feather Scoring Criteria

[ | oo |
(1]

Intact feather cover; no or slight wear;
(Best)  onlysingle feathers missing.

1 Damaged feathers (worn/deformed);
bald patch visible sized 2 inches or less.

2 At least one bald patch visible greater
(Worst) than 2inches.

Sample 10 random birds at 10 different locations, chosen to
represent different parts of the house (floor, nest, feedline,

etc.) The auditor is to perform observations without touching
the birds and should not handle the birds.
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Structured, annual welfare audits are designed
to evaluate outcomes across vertically integrated
operations and rely on objective, measurable
indicators such as ammonia levels, gait scoring,
feather condition and footpad dermatitis.
Bergman walked attendees through how to
identify key welfare risks, interpret animal-based
measures and translate findings into meaningful
management decisions.

Routine data monitoring is where those findings
become most valuable. When producers
consistently track and analyze welfare outcomes,
they gain critical insights that support improved
flock health, reduced losses and stronger overall
performance. Preparing for, participating in and
reviewing annual audits gives producers actionable,

To get your pullet scoring card, reach out to your
facility's Field Operations Manager!




evidence-based information to address emerging
concerns proactively rather than reactively.

Bergman also addressed the broader business case
for welfare excellence. By leveraging audit data to
drive continuous improvement, producers not only
strengthen animal welfare outcomes but also improve
operational efficiency, advance industry transparency
and provide retailers and consumers with a clear
demonstration of responsible, science-based care.

Poultry welfare on the global stage

The conference reflected a growing recognition
across global supply chains that poultry welfare
is an increasingly prominent priority, shaping
consumer expectations and reinforcing the need
for humane, transparent production practices.
The American and Global Humane Certified™
Farm Programs are at the forefront of that effort,
equipping producers with the tools and standards
needed to meet and exceed those expectations.

Upcoming Meetings & Conferences

American Society of Animal Science 2026 Annual Meeting
July 19-23 | Madison, WI

Chicken Marketing Summit
July 27-29 | Palm Harbor, FL
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SIMPLY SUPERIOR CHICKEN
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Producer spotlight

Springer Mountain Farms

To help consumers know which producers have
committed to high animal welfare standards
and shine a spotlight on those who put food

on our tables while raising animals right, we
regularly feature our certified producers and their
commitment to the welfare of animals in agriculture.

This issue, we are profiling Springer Mountain
Farms, the very first major poultry producer in the
country to become American Humane Certified™.

Tell us a little bit about Springer Mountain Farms -
its history and mission.

For more than 25 years, Springer Mountain Farms
has been rooted in the mountains of Northeast
Georgia, where a deep respect for the land, animals
and community shapes everything we do. From the
beginning, our focus has been on doing things the
right way—raising chickens with care and producing
food families can feel good about. Today, that same
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commitment continues to guide us, as we work to
provide high-quality poultry while supporting the
people and communities that make it all possible.

Tell us why and how your company puts the
humane treatment of animals at the forefront of
your business?

At Springer Mountain Farms, animal welfare isn’t just
a part of our business, it's part of our story. We've built
long-standing relationships with local family farmers,
many of whom come from generations of farming
families who take great pride in how they care for
their animals. That shared sense of responsibility and
stewardship is at the heart of everything we do.

We believe that raising animals with care and respect
leads to better outcomes for the animals, for our farmers
and for the families who bring our products to their
tables. It's a philosophy that has guided us for decades
and continues to shape how we move forward.



Why do you value American Humane Certified?
Why did you decide it was important to work with
an independent humane certification program?

This certification reinforces what we've always
believed, that doing the right thing should be
verified and transparent. Working with an
independent organization provides an added level
of trust and accountability, helping to ensure that
our values are consistently reflected in our practices.
It gives our customers confidence that the care we
talk about is real, measurable and meaningful.

How does the certification set you apart from
other producers in your field?

The certification helps tell our story in a

way that’s clear and credible. It shows that

our commitment to animal welfare isn’t just
something we say, it's something that’s
independently verified. In a crowded marketplace,
that level of transparency helps set us apart and

builds trust with consumers who are looking for
products that align with their values.

How has your company evolved to meet changing
consumer tastes and an increased interest in
humane certified products? How do you hope
this certification will influence your consumer’s
purchasing decisions?

Over the years, we've seen a growing interest from
consumers who want to understand more about
where their food comes from and how it's produced.
We've evolved by leaning into that transparency,
sharing more of our story, strengthening our
commitments and continuing to listen to what
matters most to the families we serve.

American Humane Certified plays an important role
in that journey. It gives consumers a simple, trusted
way to recognize products that meet high standards
of care. We hope it helps them feel confident in their
choices and encourages them to support brands
that prioritize doing things the right way.

What should consumers expect to experience
from your products as a result of them being
American Humane Certified?

When consumers choose Springer Mountain Farms,
they’re choosing more than just a product, they're
choosing a story rooted in care, responsibility and
tradition. Our commitment to humane practices
supports the overall quality and consistency people
expect, while also giving them peace of mind about
how their food was raised.

Is there anything else you would like consumers to
know about you or your company?

We're proud to be a company built on
relationships—relationships with our farmers, our
communities and the families who trust us to feed
theirs. That trust means everything to us. It's why
we continue to focus on transparency, integrity and
continuous improvement in everything we do.

FARM PROGRAM SPRING/SUMMER 2026 NEWSLETTER 7



New Resources Available on Our Website

Templates, audit tools and updated

standards

American Humane Society has refreshed its Farm
Standards page with new downloadable resources
to help producers, auditors and partners navigate
the certification program with greater ease and
confidence. Whether preparing for an upcoming
audit or looking to strengthen documentation
practices, these tools are
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‘that each task is completed with a date and/or initials.

Alarm Systems.

designed to support every

step of the process.
Audit tools, full
standards and
supplemental

Key Welfare Indicator | _Electrical Equipment

templates are freely available and fully
transparent on the Farm Standards page.
Resources are organized by species, covering
beef cattle, dairy, layers, ducks, turkeys and more,
alongside general auditor tools, translations and
additional reference materials.

New additions include pre-audit preparation
templates to help producers collect and organize
required information ahead of their audit, as well
as supplemental documentation resources from
leading veterinary and agricultural organizations to
support ongoing animal care practices.

Broiler chicken standards: a major milestone

Updated Animal Welfare Standards and an

Audit Tool for Broiler Chickens went into effect
following a comprehensive
development process that
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Veterinarian Client Patient Relationship (VCPR) Agreement

A valid Veterinarian-Client-Patient Relationship (VCPR) requires that:

* The farm owner consents to entering into this VCPR.

* The Veterinarian of Record (VOR) has sufficient knowledge of the farm and animals.
* The VOR assumes responsibility for making medical judgments regarding the health and

welfare of all cattle on the farm.

* The farm owner, managers, and workers agree to follow the VOR'’s medical and treatment

instructions.

* The VOR is available for follow-up and agrees on a schedule for timely, routine visits.

* Use or administration of drugs contrary to the VOR’s instructions by the farm owner,
of this agreement and will render the VCPR

, or workers consti a violati
null and void.

incorporated the latest
broiler research, expert
input and real-world,
on-farm testing. Updates
include a renovated scoring
scale to further emphasize
outcome and environment-
based measures, additional
pass/fail criteria to address

Farm Information

proper euthanasia methods,

Owner Name: Date: waste disposal areas and
Maiing Address: transport trailer evaluations
City: State & Zip: .

il s and expanded observations
Farm Name: . .

Farm Address (if different): Of anlmals’ thelr

City: State & Zip: environment and standard
Primary Phone: Cell Phone: operatlng procedures

Email:

during farm, transport and

Animals Covered on this VCPR: (check all that apply):

processing audits.

O Milk-fed piglets O Growing/finishing pigs

O Weaned piglets O Breeding sows

O Lactating sows

O Boars or barrows

AmericanHumaneFarm.org

In a significant recognition
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of this work, the Broiler




Chicken Standards
and Audit Tool were
certified by the
Professional Animal
Auditor Certification
Organization, known
as PAACO, a leading
authority on animal welfare
auditing. This independent
certification validates the rigor
and credibility of the standards
and reinforces American Humane

Society’s commitment to science-driven animal care.

Swine standards: updated for greater
accountability

Updated swine welfare standards took effect Oct.
1, 2025, and feature a revised scoring scale with
greater emphasis on outcome and environment-
based measures, expanded observations of animals
and their environments and new criteria around
environmental enrichment, animal handling and
loading metrics, internal auditing programs and fire
prevention planning.

The updates were informed by a thorough review
of the latest swine scientific research, evaluation
of industry best practices, feedback from animal
welfare experts, real-world on-farm testing

and direct input from the Scientific Advisory
Committee (SAC), compromised of internationally
renowned animal scientists, veterinarians and
animal welfare experts.

M
MANE FARM PROGRA
LFARE STANDARDS

AMERICAN HU
ANIMAL WE

Explore the resources

All tools, including standards documents, audit
checklists and supplemental templates, are available
for free download on the Farm Standards page.
Producers and auditors are encouraged to review
the latest versions and reach out to the American
Humane Certified™ team with any questions.

[=]3a[m]
r ks

Scan to explore
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Dairy sheep fact sheets

American Humane Certified is proud to
have partnered with the American Solar
Grazers Association to develop a series of
practical fact sheets designed to support
sheep producers operating within solar
grazing systems. These resources address
three critical areas of flock management:

health management, winter management and
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Solar grazing is a rapidly growing practice that
places sheep at the intersection of agricultural
production and renewable energy infrastructure,
and managing flocks in these settings requires
thoughtful, system-specific guidance. The fact
sheets developed with the American Solar Grazers
Association translate the best available science
and on-the-ground experience into accessible,
actionable recommendations for producers.




Parasite Management in
Solar Grazing Systems
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Whether addressing the health monitoring needs
unique to solar arrays, strategies for keeping
flocks healthy and comfortable through winter
conditions or evidence-based approaches to
sustainable parasite control, each resource is
designed to help producers make informed
decisions that support both flock welfare and
long-term operational success.

These fact sheets reflect American Humane Society's
broader commitment to meeting producers where
they are and providing practical tools that make high
standards of animal care achievable across diverse
and evolving production systems. We encourage all
sheep producers involved in solar grazing to explore
these resources and reach out with questions. Visit
www.americanhumanefarm.org to access the

full series.
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Global expansion producer spotlight
Groward Group

As our Farm program continues to expand
internationally, we are also featuring one of
our Global Humane Certified™ producers, Groward
Group in Lithuania!l

Groward Group became Global Humane Certified last
year, and the company’s commitment to responsible
practices reflects the growing urgency to improve
animal welfare across the food system.

Tell us a little bit about Groward Group - its
history and mission.

The company was founded in 2012 by the Viciunai
Group, one of the largest and most economically
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strong producers of fish and other products in Europe.
One of the main facilities of Groward Group is
Baltic Egg Production, a factory specializing in

egg products. Our mission is to drive progressive
and sustainable farming by combining traditional
agricultural values with modern innovation.

Tell us why and how your company puts the
humane treatment of animals at the forefront of
your business?

Groward Group is deeply committed to the health
and well-being of our poultry. Because we control
the entire production chain, we have the unique
ability to tailor the animal’s diet specifically to
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their nutritional needs using feed produced in our
own facilities.

We prioritize animal welfare by providing superior
living conditions that exceed industry averages.

By maintaining lower stocking densities, we
ensure our hens have more space to move freely,
complemented by natural features such as perches
and nesting areas.

Why do you value Global Humane certification?
Why did you decide it was important to work with
an independent humane certification program?

At Groward Group, we value Global Humane

S‘Gu&m
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Certification because it provides objective, third-
party verification of our commitment to animal
welfare. While many companies make promises,
we provide our customers and global partners with
100% transparent proof that our products meet
high ethical standards.

We chose to work with an independent certification
program because we believe that accountability
should never be self-regulated. By partnering with a
third-party organization like Global Humane Society,
we ensure that our animal welfare claims are backed
by objective, science-based evidence rather than
just internal policies.
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Whether through a corporate or individual donation,
your generous support of American Humane Society
advances animal welfare worldwide.

It funds research to continuously improve our understanding of each farm animal’s needs.
It protects wild animals at risk of becoming extinct. And it puts healing leashes into the hands of
veterans suffering from post-traumatic stress.

Donate today so that we are prepared tomorrow.
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(800) 227-4645 | 1400 16th Street NW, Suite 360, Washington, DC 20036 | AmericanHumane.org



