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INTRODUCTION
THE PROGRAM IS 

PREDICATED ON THE 
PRINCIPLES OF:

• Improving animal welfare for 
as many lives as possible.

• Ensuring scientific 
knowledge and expert 
opinion drives our standards.

• Conveying the 
commitment of farmers 
toward excellent 
welfare and exceeding 
industry standards with 
independent third-party 
verification.

• Differentiating American 
Humane Certified™ products 
in the marketplace.

The American Humane Farm Program (American 
Humane Certified™ Animal Welfare Standards) is the 
product of over 140 years of applied experience in farm 
animal welfare. Since its beginning in 1877, American 
Humane has had a long history with the humane 
treatment of farm animals. In its work to improve the 
treatment of working animals and livestock in transit, 
American Humane has been involved in almost every 
major advancement in improving the welfare of animals, 
including an instrumental role in the enactment of the 
28 Hour Transportation Law. In 1916, the U.S. Secretary of 
War asked American Humane to help with the rescue 
of horses and other animals on the battlefields of World 
War I. The program that followed became the American 
Humane Rescue program, which continues to this day 
to rescue and shelter animals involved in disasters 
throughout the country.

Given its history, it was natural that American Humane 
would create the first farm animal welfare audit 
program. In 2000, American Humane pioneered the 
first third party audit and certification program in the 
United States to encourage and support the humane 
treatment of animals used for food.

Always underpinning the program has been the values of 
science- and evidence-based standards, transparency, 
accountability, and verification. 

The audit standards, which are a living document, 
are reviewed and updated by the American Humane 
Scientific Advisory Committee on a regular basis. 
This committee of internationally renowned animal 
scientists and veterinarians advances new science and 
regularly evaluates the standards to help ensure that 
the American Humane Certified™ program incorporates 
the best and current knowledge of humane practices.

INTRODUCTION
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Key welfare indicators (KWI) are defined as 
factors affecting animal welfare that can 
be measured, monitored, and managed 
to assess or improve animal welfare. The 
KWI measures were selected based on 
science-based and clear correlations with 

animal welfare. The KWI are designed to be 
outcome-based, inclusive to various types 
of production, include sampling instructions 
to help ensure data can be used to improve 
animal welfare, and able to be used to guide 
improvements of a specific welfare outcome. 

Specific KWI standards are 
marked with this symbol.

KEY WELFARE INDICATORS

AUDIT SCOPE
The American Humane Certified™ Broiler 
Chickens Welfare Standards and Audit 
Tool includes main aspects of pre-harvest 
broiler care and welfare through all phases 
of growth production. This audit covers the 
full lifecycle of the growing broiler, including 
chick, grower, transport, and processing. The 
American Humane Certified™ standards 

are written to cover facilities in varying 
geographic and temperature regions 
and facilities utilizing different systems. 
Therefore, not all sections in these standards 
apply to every facility. The audit tool includes 
several areas of evaluation, including 
records, buildings and environment, animal 
observations, transport, and processing.

SCORING PROCESS
Each individual Audit (e.g. farm, transport, 
or processing, as applicable at specific 
sites and facilities) will receive its own 
score (“Audit Score”). When an audit item is 
deemed not applicable (e.g., because it is 
not relevant to the type of audit), it will be 
removed from the total available points in 
calculating the Audit Score. To be eligible 
for certification, the producer must pass 
each mandatory Pass/Fail audit item, 
receive an Audit Score of at least 85%, and, 

if there are any non-conformances, submit 
a corrective action plan to reach 100% 
compliance. The corrective action plan 
must be approved by American Humane 
before certification will be granted or 
renewed. Since not every audit item may 
apply to every audit location, some items 
will be considered Not Applicable (N/A). It is 
necessary to remove these N/A questions 
from the overall count of the audit score.

KEY WELFARE INDICATORS (KWI)

HATCHERY GROWOUT TRANSPORT PROCESSING
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SCORING PROCESS

1

2

3

Count the number of Total 
Points for N/A audit items 
(Total N/A Points). Subtract the 
Total N/A Points from the Total 
Possible Points for all items. 
This will give you the Adjusted 
Possible Points for the audit.

Count the Total Earned 
Points in the audit. These are 
the audit items that were in 
conformance. 

Divide the sum of the Total 
Earned Points by the sum of the 
Total Adjusted Possible Points 
and multiply by 100 to find the 
Overall Audit Score (%).

        TOTAL POSSIBLE POINTS    
–     N/A ITEMS POINT VALUES  

TOTAL EARNED POINTS    

15 EARNED POINTS    

        30   POSSIBLE POINTS 
–     5 POINTS OF N/A ITEMS  

=    TOTAL ADJUSTED POSSIBLE       
       POINTS

TOTAL ADJUSTED 
POSSIBLE POINTS

25 ADJUSTED 
POSSIBLE POINTS

=     25 ADJUSTED POSSIBLE       
        POINTS

EXAMPLE:

        EARNED POINTS FOR ITEM 1   
        EARNED POINTS FOR ITEM 2  
        EARNED POINTS FOR ITEM 3
+      . . . ETC.

=     TOTAL EARNED POINTS

        N/A POINTS FOR ITEM 1   
        15 POINTS FOR ITEM 2  
+     0 POINTS FOR ITEM 3

=     15 TOTAL EARNED POINTS

X   100

X   100 

EXAMPLE:

EX1 Example item 1 /5
 □ N/A

EX2 Example item 2 /15
 □ N/A

EX3 Example item 3 /10
 □ N/A

EX1 Example item 1 /5
 □ N/A

EX2 Example item 2 /15
 □ N/A

EX3 Example item 3 /10
 □ N/A

X

X

15

15

0

0

EXAMPLE:

=  60%

SCORING PROCESS

=     AUDIT SCORE %
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NON-CONFORMANCES 

All non-conformances identified with a loss 
of points during an audit must be discussed 
in the exit interview by the auditor and will 
be described in the Non-Conformance 
Report. The Non-Conformance Report 
must be signed and dated by both the 
facility manager and auditor. All non-
conformances discussed during the exit 
interview must be addressed.

CORRECTIVE ACTION PLAN  

To be eligible for certification, the producer 
must pass each mandatory Pass/Fail audit 
item, receive an Audit Score of at least 85%, 
and, if there are any non-conformances, 
submit a Corrective Action Plan (CAP) to 
reach 100% compliance. The corrective 
action plan must be approved by American 
Humane before certification will be granted 
or renewed.

PROOF OF COMPLETION  

Upon implementation of any Corrective 
Action Plan, a Proof of Completion confirming 
implementation of the plan may be requested 
and must then be submitted for American 
Humane’s review and approval.

SCORING PROCESS

AUDIT NOTES

• Producers must comply with any local, 
state or federal mandates for handling 
and processing broilers.

• The American Humane Certified™ 
program reserves the right to perform 
unannounced audits at any time during 
the certification period.

• If an outside company is used for other 
processes such as transport, processing, 
etc., auditors must verify this process 
by observing the practices being 
conducted.  If this is not a viable option 
for the site, then the company needs 
to be able to show documentation that 
the individuals are properly trained in 
these areas. This can be accomplished 
through training documents, employee 
interviews, and/or the Certificate 
of Conformances. A Certificate of 
Conformance (COC) is a document 
signed or otherwise authenticated by 
an individual certifying the degree to 
which terms or services meet specified 
requirements. A COC may be required 
when third parties, for example, are used 
for tasks like loading or transporting.

• If the auditor observes willful acts of 
abuse towards the animals during the 
audit, they must suspend the audit and 
notify the manager, their audit company, 
and the American Humane Certified™ 
program immediately.

• American Humane must be notified of 
any emergency incidents that impact 
animal welfare.
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DATA FORM: BROILER CHICKENS 

Auditor note: the following information MUST be completed in full (unless N/A) and reported to the 
American Humane Certified™ program with submission of the audit.

AUDITOR AUDIT DATE TEMPERATURE

LICENSE HOLDER/ PRODUCER:

LICENSE MANAGER:

ADDRESS:

CITY, STATE, ZIP:

PHONE #:

AUDIT FARM LOCATION:

ADDRESS:

CITY, STATE, ZIP:

PHONE #:

AUDIT HOUSES OR BUILDINGS:

FARM MANAGER/STOCKPERSON:

CHICK SUPPLIER:

PROCESSOR:
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AUDITED FLOOR SPACE (FT2): AUDITED OUTSIDE SPACE (FT2):  
(IF APPLICABLE) 

NUMBER OF BROILERS STOCKED:

ESTIMATED MORTALITY RATE: FEEDER TYPE/ MANUFACTURER (PRIMARY):

CURRENT NUMBER OF BROILERS: (SECONDARY, IF APPLICABLE):

AGE OF BROILERS, TIME OF AUDIT: NO. BROILERS/FEEDER PER MFR. (PRIMARY): 

WEIGHT OF BROILERS, TIME OF AUDIT: (SECONDARY, IF APPLICABLE):

TARGET WEIGHT OF BROILERS: WATERER TYPE/ MFR.:

YEARLY NUMBER OF CYCLES: NO. BROILERS/ WATERER PER MFR.:

FARM DATA

FOR AUDITED HOUSE ONLY

TOTAL NUMBER OF HOUSES: TOTAL NUMBER OF BROILERS:

NAME OF MARKETING OR 
PRODUCER GROUP IF UNDER 
FORWARD CONTRACT:

LIST OF QUALITY ASSURANCE PROGRAMS:
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PRODUCER AUDIT LOCATION

NON-CONFORMANCES

COMMENTS

OUT OF SCOPE OBSERVATIONS

AUDITOR SIGNATURE

PRODUCER SIGNATURE

DATE

DATE

AUDIT SUMMARY

Notes should include each non-conformance item (for example: FW3, H12) and details of the non-conformance. Attach additional pages 
as needed. Information in the completed Animal Welfare Audit Tool and Notification of Non-Conformance Report is complete, correct, and 

has been verified by the auditor. One copy should be left with the producer and one copy should be retained for American Humane.

I, the undersigned, agree to submit a Corrective Action Plan within 10 business days of audit entry. I will submit 
a Corrective Action Proof of Completion and agree to additional audits, if needed, to maintain certification.

To be filled out by the auditor and 
signed at the exit interview at the end 
of the on-site audit. The following non-
conformances were found during the 
American Humane Certified™ audit on:

NOTIFICATION OF NON-CONFORMANCE

Within 10 business days of audit entry, you must submit a Corrective Action Plan that 
includes the corrective action to be taken, the person responsible for the correction, and 
the date the correction will be completed. After correction, a Corrective Action Proof 
of Completion with supporting documentation must be submitted to the American 
Humane Certified™ program. Documentation may include pictures, copies of daily 
reports, training records, veterinary health plan adjustments, etc. Producers/ managers 
are encouraged to submit progress reports as corrective actions are taken. 

NOTIFICATION OF NON-CONFORMANCE
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